Fairfield Community Schools PowerSchool – Parent Users Guide 
KEEP YOUR STUDENT’S USER NAME AND PASSWORD INFORMATION IN A SAFE PLACE

What is PowerSchool?
PowerSchool is a secure web-based system.  With an internet connection, you can get school information about your child anytime.  You can connect from home, the office, the public library, or from any other computer.

How will PowerSchool help me as a parent?     You will be able to quickly check the following:

Grades


Teacher Comments

Assignments

Attendance


Automatic email alerts that will send all of this information to you if you just sign up (see page 2).

[image: image4.png]Emal
Notification



How do I get set up to use this great new tool?

A.  Access the Parent Portal Login Page

1. Go directly to       https://powerschool.fairfield.k12.in.us/public/
OR

2. Go to the Fairfield Schools website at www.fairfield.k12.in.us and click on the “Parent Portal” in the yellow LINKS box.  

B.  Log in to the page with your user information; use the space below to record information for your student: 
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USER NAME:




PASSWORD:




The username and password are case sensitive, meaning you must use capital and small letters 
exactly as they appear on the letter you receive containing the User Name and Password.
With PowerSchool there is only ONE username and ONE password for each student.  
If the student has more than one parent, you will need to share this information.
If you have more than one child, you WILL need a separate login and password for each child.
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USER NAME:




PASSWORD:
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PASSWORD:




USER NAME:




PASSWORD:




How do I view information in PowerSchool?
Once you log in, at the top of your homepage you will see these boxes.  Click on your choice.
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      To return to your homepage, click on the PowerSchool logo in the upper left hand corner of the screen.
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      How do I get email alerts about my child’s grades or class attendance?
     At the top of your home page click on Email Notification.     
              There you will have these choices: 



What do I do if I forget my password or need help?

Call the office at your child’s school.
Please do not call teachers for help with passwords, login, or technical problems.
How soon will I be able to see grades and assignment information?

This is the first year of PowerSchool so all teachers are learning a new online gradebook.  Grades will be posted by the teachers after they have adequate time to grade and post scores. Teachers will make every attempt to have scores up to date by the 1st and 15th of each month.  Keep in mind that larger projects may require additional time.  Also, be aware that snow days, vacations, and events at the building could impact grade entry.  Occasionally, a missed keystroke may alter the information found at the Parent Portal. If something looks incorrect, please email the teacher or call the school office.
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